
SMALL BUSINESS TEAM

Our small business unit is trained to address the needs of 
small businesses. Representatives can assist with making 
payments, resolving audit issues, reviewing policy coverage 
and providing safety resources. Please call 877.319.2348  
for assistance.

ONLINE TOOLS

At WCF, we focus on developing friendly and accessible 
internet services to get you the information you need quickly. 
We also offer a variety of services to help you manage your 
workers’ compensation policy. From our website you can:

• File a claim
• Review claims status
• Maintain an OSHA 300 log
• Print a certificate of insurance
• Make a payment
• Obtain a loss run
• Register for a safety seminar

SAFETY SERVICES

WCF’s Safety and Loss Prevention Department offers a 
variety of loss-prevention services, including more than 200 
safety resources in English and Spanish on our website, 
wcf.com. Safety training is strongly encouraged for all 
WCF policyholders and is provided at policyholders’ places 
of business and in regional seminar formats. WCF also 
provides online safety seminars each year. To register for a 
safety seminar, visit wcf.com. 

CLAIMS

Our claims services bring together a preferred-provider 
organization, prescription-drug discounts, provider-
bill review, medical-case management and vocational 
rehabilitation. This combination gives injured employees 
a solid foundation of care and support. It also allows our 
policyholders to participate in controlling claims costs. 

Our partnerships with healthcare providers give our 
policyholders access to the finest medical care in the 
region. With nationally recognized doctors and cutting-edge 
facilities, our providers offer injured employees high-quality 
care close to home. To view facilities within our preferred-
provider organization, go to wcf.com.

With WCF’s claim service there is also the advantage of 
having a local claims adjuster who can answer questions 
and concerns when an injury occurs. WCF’s team of 
professionals are also available to help employers manage 
claims costs, and help injured employees get back to work.

We understand that as a small business, you have many constraints on 
your time and resources. We have worked to bring you a comprehensive 
policy to help you focus on the things that matter most to your company.

Here for the Small  
Business Owner
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